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EDITORIAL

Dear SVE policyholders

We have now launched the mypkSVE
policyholder’s portal and recommend
that you register online as soon as
possible. We are keeping up with the
times by offering you this cutting-
edge new service, which will make it
easier for you to contact us.

Just a click away!

To learn more, please read the article
on the right. You will find instructions
on how to register on page 2.

Pedro Fischer
Head of Communications
& Marketing
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portal for policyholders
— just a click away

Digitisation is also rapidly making in-
roads into the realm of occupational
benefits, reflecting policyholders’
changing needs and enabling the SVE
to offer additional services. Thanks to
the mypkSVE policyholders’ portal,
applications that traditionally had to
be submitted using paper forms can
in future be conveniently handled in a
few quick, secure clicks. This will make
it easier both for policyholders to
submit their enquiries and for SVE
employees to process claims, thus
enabling them to invest more time in
providing important, personal advice.
For further information, please see
page 2. |

LINK OF THE MONTH

Save yourself time and paperwork:
our mypkSVE portal keeps you
securely in touch with us on line,
enabling you to order your insurance
certificate, for example, to calculate
your potential voluntary contribu-
tions, or submit an application to
change your savings plan.
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Our new mypkSVE
policyholders’ portal

The new mypkSVE policyholders’ portal gives you access to your personal insurance
documents at any time, as well as enabling you to contact the SVE more quickly.

In order to make a voluntary contribu-
tion to the pension fund, for example,
you hitherto had to complete a form
by hand and enquire about your maxi-
mum possible contribution. Now you
can use the new mypkSVE portal to
obtain an overview of your personal
insurance cover. Take the first step and
register via the www.sve.ch website,
following the three steps shown in the
chart. For security reasons, we will
then send you a registration letter with
a password so that you can complete
the registration. The SVE plans to con-
tinue to expand the functions available
on the mypkSVE portal. m

FUNCTIONS AVAILABLE
ON MYPKSVE

@~ Calculate insurance certificates
for an optional date and gain
immediate digital access to your
documents.

@ Calculate your potential
voluntary contributions and submit
your contribution application
directly on line.

@ Submit your application for a
change of savings plan directly on
line.

@ Gain access to your personal
insurance documents at any time.

THREE-STEP REGISTRATION
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Step 1 Visit www.sve.ch Click on mypkSVE in the upper,
dark-blue bar.

sve

Step 2 First, select your language. Scroll right to the bottom
of the mypkSVE page. When you reach the First registration
box, click Next.
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Step 3 When you register as a user, enter your AHV number
(which you will find on your insurance certificate or health
insurance card) and your date of birth. Click verify.

@ You will then receive a letter, sent to your private address,

containing your password. You can register on the mypkSVE policy-

holders’ portal by entering this password and your AHV number.
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